
Penny black
CAMPAIGNs &
results



Repeat 
purchase

2-5%
Scan rate

NEW CUSTOMER WELCOME OFFER

2.5%
Conversion rate

£1.50
Revenue per Print

4-6x
ROI



Repeat 
purchase

5–10%
Scan rate

RETURN CUSTOMER OFFER

3-4%
Conversion rate

£2.5o

8-10x
ROI

Revenue per Print



5-10%
Scan rate

CROSS-SELL & up-sell

2.5%
Conversion rate

£1.75
Revenue per Print

5-7x
ROI

increasing
Cltv



increasing
Cltv

2-4%
Scan rate

Newsletter sign-up

1.3%
Conversion rate

£0.75

3-5x
ROI

Revenue per Print



increasing
Cltv

8-12%
Scan rate

sUBSCRIPTION SIGN-UP

2.75%
Conversion rate

£1.75

5-7x
ROI

Revenue per Print



increasing
Cltv

15-20%
Scan rate

Loyalty program engagement

4.5%
Conversion rate

£2

4-6x
ROI

Revenue per Print



3-5%
Scan rate

USER GENERATED CONTENT

1.5%
Conversion rate

£0.75

2-3x
ROI

Revenue per Print

increasing
ADVOCACY



increasing
ADVOCACY

3%
Scan rate

REFER  A FRIEND

2.4%
Conversion rate

£1.50
Revenue per Print

4-6x
ROI



ENHANCING
CUSTOMER
EXPERIENCE

5%
Scan rate

FIRST PARTY DATA CAPTURE

1.5%
Conversion rate

£1

3-5x
ROI

Revenue per Print



ENHANCING
CUSTOMER
EXPERIENCE

2-5%
Scan rate

EDUCATIONAL CONTENT

0.5%
Conversion rate

£0.50

2x
ROI

Revenue per Print



GIFT NOTES
ENHANCING
CUSTOMER
EXPERIENCE


